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Holiday Hours
Memorial Day Weekend

Saturday, May 28th
All offices closed 

Memorial Day
Monday, May 30th
All offices closed

Juneteenth
Monday, June 20th

All offices closed 
Email: memberservice@compassfcu.com

24-hour phone access: 315-349-0123

Mobile APP: Compass FCU

Compass Federal Credit Union to Unveil All-New  
Compass FCU Mobile App in April

Compass Federal Credit Union is  
excited to announce the launch of 
its all-new Compass FCU Mobile 
App in April. Compass members will 
be able to download the new app 
via the Apple App Store or the  
Google Play Store, beginning April 
4th, by searching Compass Federal 
Credit Union or Compass FCU.

The all-new app will feature true 
mobile functionality, as well as  

frictionless integration of functions including Remote Deposit Capture 
(RDC), transfers, statement and document view, eAlerts/notifications, bill 
pay (no matter the provider), ATM & branch locators and more.

Members will notice that the new app will very much mirror the credit 
union’s current internet banking system, for more seamless user  
satisfaction. After downloading the new app, internet banking users will be 
able to log-in using their current internet banking username and password.  
The app will also incorporate Face ID and Touch ID biometrics for  
additional security. (More on Page 4)

Compass Federal Credit Union is eager to give back to our great  
community by way of scholarships in 2022, with as much as $14,000 set 
to be distributed to help support members’ higher education.

Seven graduating seniors will be selected to earn scholarships ranging 
from $500 to $4,000.  Applicants must be a 2022 high school graduating 
senior and a member of Compass Federal Credit Union.

In addition, Compass recognizes that students already engaged in 
post-secondary education, also benefit from scholarship support.  With 
this in mind, Compass is offering two $1,000 Continuing Education  
scholarships for Compass members who have already graduated from 
high school and are pursuing additional education.

Applications are now available online at www.compassfcu.com and must 
be submitted to any Compass office by 5 p.m. on Friday, April 15th.

Compass Scholarship Program Returns in 2022; 
Applications Due by April 15th
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A Message from the Board
Dear Compass Members,

With this quarter's newsletter we are 
happy to announce details on this 
year's Annual Meeting, which will take 
place on Wednesday, May 4th inside 
the Fallbrook Recreation Center on the 
campus of SUNY Oswego.

Beginning at 7 p.m., this year's Annual 
Meeting will again include an update on the state of the credit 
union from the Compass Board and management, as well as 
an opportunity to vote for the three open seats on the  
Compass Federal Credit Union Board of Directors.

Information on the Board of Directors election can be found 
online at www.compassfcu.com/board-of-directors-info. More 
specific details on the May 4th Annual Meeting are available 
via the Compass FCU website.

The month of April sees the return of our annual Spring 
Loan Special, which will run through June 30th, as well as No 
Closing Cost Home Mortgages from April 1st through May 
31st. Several members took advantage of our No Closing Cost 
Mortgage special last fall and with such demand we are  
excited to offer it again for a run this spring.

Members are also highly encouraged to take advantage of our 
Compass Scholarship program.  Don't miss the details listed 
inside this newsletter.

Wishing you a safe and healthy Spring! 
Michael Pisa, Board President

Visa Gift Cards
The perfect g ift for anyone on your list

Available for purchase at any Compass office. 
Gift card limit of up to $1,000. A $3 processing fee applies.

Employee Spotlight
The next time you stop 
into Compass be sure to 
say hello to one of the  
latest additions to our 
team - Rebecca Corlis.

Residing in Parish,  
Rebecca has more than 
ten years of experience 
in both management and 
human resources. Currently, she is working on 
her Bachelor's Degree in Business Management 
at Bryant & Stratton College.

Rebecca enjoys spending her free time with 
her daughter as well as visiting with family and 
friends.

We’re thrilled to have Rebecca as part of our  
valued Compass team!
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Compass is Excited to Participate in Easter 
Bunny Drive-By, Big Truck Day

With spring on the horizon, 
Compass Federal Credit Union is 
proud to once again take part in 
two events for the youth of both 
Oswego and Fulton - April 16th's 
Easter Bunny Drive-By and May 
14th's Big Truck Day.

The Easter Bunny-Drive By will 
take place across the city of  
Oswego on Saturday, April 16th, 

with Compass representatives onboard the Easter Bunny 
float tossing candy filled eggs to everyone in attendance. 
The Drive-By will begin on the west side of the city at 
10:20 a.m. and is scheduled to conclude on the east side 
at approximately 3 p.m. More information can be found 
on the Oswego City-County Youth Bureau Facebook page.

Presented by the city of Fulton, the second Big Truck Day 
will take place on Saturday, May 14th at the Fulton War 
Memorial Complex along Lake Neatahwanta.

This year's Big Truck Day is on pace to be the biggest in 
New York State with machines from the city of Fulton's 
DPW, Fulton City Fire and Police, two helicopters, an 
armored rescue vehicle from the Oswego County Sheriff's 
Department and more.

More information on Big Truck Day can be found online 
at the City of Fulton - Parks & Recreation Facebook page, 
www.facebook.com/FultonParksandRec.

National Credit Union 'Youth Month' 
Returns in April; Win a FREE Bike!

Every April, National 
Credit Union Youth 
Month serves to  
encourage kids to 
develop healthy saving 
habits by making  
savings fun and  
exciting. This campaign 
gives Compass and  
other credit unions alike, the unique opportunity to  
engage with younger members and show them that 
we are there to help them throughout their financial 
journey.

This year's youth month motto is "Save Small, Dream 
Big at your Credit Union."

All through the month of April, youth members that 
visit any of our Compass locations, and make a member 
transaction, will automatically earn a prize from  
Compass. That transaction will also earn one chance  
toward a brand new bicycle, provided by the credit 
union. Those who open a new youth account during the 
month of April will receive two chances to win the new 
bicycle, which will be drawn for on May 2nd.

Youth Month themed coloring pages are also available 
via the Compass website at www.compassfcu.com. 
Compass encourages members to color and post to our 
Facebook or Twitter pages utilizing the Youth Month 
hashtag, #CUYouthMonth. 



Equal Housing Lender National Credit Union Administration
A U.S. Government Agency

Your savings are federally
insured to $250,000.
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Compass Locations and Hours of Operation

Main Office:
131 George St., Oswego
Phone: 315-342-5300
Hours:
Mon. - Wed. 9 a.m. to 4 p.m.
Thurs. & Fri. 9 a.m. to 5 p.m.
Sat. 9 a.m. to 12 p.m.

Fulton:
208 North Second St., Fulton
Phone: 315-593-8443
Hours:
Mon. - Fri. 9 a.m. to 5 p.m.
Sat. 9 a.m. to 12 p.m.

Oswego Hospital:
110 West Sixth St., Oswego
Phone: 315-349-5562
Hours:
Fri. 9 a.m. to 4 p.m.

West First Street:
300 West First St., Oswego
Phone: (315) 207-0390
Hours: 
Mon. - Fri. 9 a.m. to 5 p.m.

Novelis Plant:
P.O. Box 5160
Phone: 315-349016
Hours:
Mon. 9 a.m. to 1 p.m.
Thurs. & Fri. 9 a.m. to 4 p.m.

SUNY Oswego:
150B Marano Campus Center
Phone: 315-312-2191
Hours:
Wed. 9 a.m. to 2 p.m.

Questions? Contact Us!

Website:
www.compassfcu.com

Email:
memberservice@compassfcu.com

Mobile App:
CompassFCU

24-Hour Phone Access:
315-349-0123

(Continued Page 1) - The all-new Compass FCU Mobile 
App will now have Remote Deposit Capture as an  
integrated function within internet banking, meaning that 
members will no longer be required to have a separate 
log-in, solely for RDC. Now, your internet banking  
credentials will serve as your Mobile App log-in  
credentials, with RDC able to be accessed as a direct 
feature within the app. However, this does mean that in 
order to utilize RDC, members must be enrolled in  
internet banking to be able to access the Mobile App. If 
you are not currently enrolled in internet banking, call 
(315) 593-8443, or visit any Compass location, and a  
Member Representative will be able to assist you.

Attention: Remote Deposit 
Capture (RDC) Users

at your credit union™

SAVE SMALL
DREAM

BIG

(315) 593-8443

MORTGAGES

Now through May 31st
* APR = Annual Percentage Rate. Certain restrictions and limitations apply. All loans are subject to credit approval. Available for purchase or refinance. 

Excludes private mortgage insurance, title insurance and flood insurance. No closing cost offer is for a limited time, through May 31st. If borrower 
pays off mortgage within the first 3 years, they’ll be required to reimburse Compass for a portion of the closing costs. Offer is subject to change without notice.  

www.CompassFCU.com

NO CLOSING COST
Limited Time Offer!

Save Big Today with
Compass Credit Union

Remote Deposit Capture

Call (315) 342-5300 to Enroll Today!

Enroll Today in Internet Banking

Enroll in Internet Banking today to take advantage of the all-new
Compass FCU Mobile App, as well as Remote Deposit Capture.

Enjoy all your banking needs, with ease, at your fingertips.


