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Holiday Hours
Independence Day

Saturday, July 2nd, and 
Monday, July 4th
All offices closed.

Labor Day
Saturday, Sept.3rd, and

Monday, Sept. 5th
All offices closed.

Merger will expand Compass Credit 
Union, offer more conveniences

Compass Federal Credit Union welcomes the members and 
employees of Heritage Federal Credit Union, as the two 
organizations merge, effective August 1, 2016. 

	 Compass management following the merger will consist 
of Compass manager Tom O’Toole, and assistant managers 
Denise Grinnell and Sally Godfrey. Godfrey will transition from 
her current role as Heritage Credit Union manager. “We are 
excited to provide former Heritage members access to our many 
services, such as Visa cards and mobile banking with Remote 
Deposit Capture at the same time as we expand locations and 
convenience to all our members,” said O’Toole. 
	 Godfrey says she looks forward to joining the dedicated 
staff of Compass. “I am excited about working with a Board and 
Staff that are committed to servicing and growing the entire 
membership without losing the personal relationships that we 
have established over the years.” 
	 O’Toole and Godfrey agree that the merger assures 
sustainability of their mutual goal: To become the membership’s 
primary financial institution, by providing high quality personal 
service, with an emphasis on security of funds, competitive 
programs and continued growth.
	 Two members of the current Heritage Board of Directors, 
Lisa Vinciguerra and Michael Pisa, were unanimously voted to 
serve on the Compass Board, which will expand to 9 members, 
while the Compass staff will grow to 18 employees.

Continued on back page
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Dear Compass Members:
	 Investing in our community 
is a top priority here at Compass, 
and we do that in many ways.
	 Our Annual Charity Golf 
Outing raises money for hundreds 
of local youth athletes. We sponsor 
the Bank at school program at 
seven local schools, providing 
young students with a fun, hands-
on way to learn about saving. And 
we offer annual college scholarships, giving some 
financial assistance to students who are heading off 
to college for the first time, as well as someone who 
is continuing their education. We are proud of these 
opportunities to give back to our community.
	 We also love giving back to our members, 
and one of our favorite ways to show our appreci-
ation is with our annual summer picnic. We hope 
you’ll join us for the 50th Anniversary Celebration 
on August 14th at Thunder Island. Members will 
enjoy a great BBQ dinner, live music, caricatures, 
raffles and drawings, games and more. Mini-golf 
and the water park will be open for everyone as 
well! 
	 Our most exciting news is the announce-
ment of our  merger with Oswego Heritage Federal 
Credit Union. In March, the Heritage membership 
voted to merge with Compass, and as of August 1, 
all Oswego Heritage members and employees will 
become part of the Compass family. This allows 
us to have additional branch offices, better serve 
the Fulton area, and offer services to the Heritage 
members that were not previously available, such as 
mobile banking and credit cards. 
	 One of our goals is to remain viable and 
strong for as long as possible, building on our 50-
year history of success in this community. We can 
keep our long-term viability by bringing in new 
members, offering high quality relevant services that 
benefit our members, and continuing to establish 
personal relationships with those we serve. 
	 I’d like to welcome our new members from 
Heritage. I also would like to assure our current 
members that we will not forget our roots nor stray 
from our mission of providing responsive and excep-
tional personal service. We look forward to serving 
all of our members for many years to come. 
Mike Ferlito, Board President

A message from the Board

Michael Ferlito,
Board President

New Visa chip cards are available!   

To help avoid identity theft and credit card fraud, Com-
pass is implementing the use of chip card technology. 
These new Visa cards help ensure safer online and 

in-person transactions, offer a more thorough authentica-
tion process and help reduce the risk of identity theft. If you 
are a Compass Visa credit card holder, you can expect to 
receive a new chip card in the mail when your current card 
expires. Members leaving the country can request a new 
chip card prior to the expiration date of your current card. 
With this new technology, members must have their own 
individual card number, even if there are joint members on 
the same account. To actiate the newly-issued chip card, 
members are required to call from the phone number we 
have registered for you in our system. To update the phone 
number on your account, stop in or call Compass. 



Page 3Compass Quarterly Newsletter



Money flies for “millionaire” 
winners

As part of the Compass Credit Union in-
school banking program, students who 
won the grand prize of being deemed 

“millionaire” had a minute in the inflatable cash 
vault to grab as much flying money as they could. 
	 The winners’ names were drawn randomly 
as part of year-end prizes at all five Oswego 
elementary schools, Trinity Catholic School and 
Oswego Middle School. Throughout the school 
year, each time students made a deposit their name 
was entered into the drawing.
	 “Millionaire” winners get to go inside the 
9-foot inflatable cash vault and have a chance to 
win up to $200 by grabbing the 1s, 5s, 10s and 20s 
swirling around inside. This year’s winners are Leah 
Cady (Trinity), Samantha Stevens (Minetto), Aidan Robbins 
(Leighton), Logan Mathews (Kingsford), Maddon Carr (Riley), 
Lily Anzalone (Fitzhugh), and Jack Anzalone (OMS).
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Equal Housing Lender National Credit Union Administration
A U.S. Government Agency

Your savings are federally
insured to $250,000.

Compass Locations and Hours of Operation
Main Office
131 George St.
Oswego, NY 13126
Phone: 315-342-5300
Fax: 315-342-5294
Hours 
Mon. - Wed. 9 a.m. to 4 p.m.
Thurs. & Fri. 9 a.m. to 5 p.m.
Sat. 9 a.m. to noon
Sun. Closed

Oswego Hospital
110 W. 6th St.
Oswego, NY 13126
Phone: 315-349-5562
Fax: 315-216-4158
Hours 
Mon. - Thurs. 11 a.m. to 4 p.m.*
Fri. 9 or 11 a.m. to 4 p.m. (9 a.m. on paydays)
Sat. & Sun. - Closed.
*Closed 12:30 to 1 p.m. for lunch

Novelis
P.O. Box 5160
Oswego, NY 13126
Phone: 315-349-0116
Fax: 315-349-0631
Hours 
Mon. - Fri. 9 a.m. to 4 p.m.*
Sat. & Sun. - Closed.
*Closed 12:45 to 1:15 p.m.
for lunch

No More Coin 
Rolling!

Compass now has a 
coin machine, which 
means it’s easier to 

trade in your change 
for dollars! Come 

give it a try!

Congratulations to our winners! For more photos of our 
school banking millionaires, visit CompassFCU.com.

Merger expands Compass Credit Union
Continued from front page
	 With the merger, all former Heritage offices will convert 
to Compass offices, expanding where members can do business 
from three to six staffed locations. In addition to the main 
office at 131 George Street and our current site-based offices at 
Novelis and Oswego Hospital, members can be served at the 
Hillside Plaza office in Oswego, on the SUNY Oswego campus 
in Culkin Hall, and the Canalview Mall office in Fulton. 
	 Compass ATM locations will also expand. In addition to 
the ATMs at the George Street and Novelis locations, an ATM 
will be available in the SUNY Oswego Marano Campus Center, 
near the Chu Atrium bus stop. We offer members five free 
transactions per month at our many courtesy ATMs, including 
Empower, Oswego County FCU and Allpoint locations, which 
can be found at AllpointNetwork.com.
	 O’Toole says that although the organization continues 
to grow, the exceptional service members have come to expect 
remains the same. 

Compass awards $9,000 in 
scholarships

Recent graduates Michaela Callen of Oswe-
go and Kevin Wells of Mexico, each won a 
$4,000 college scholarship from Compass 

Credit Union. Callen, the daughter of Tim and 
Amy Callen, plans to study education at High 
Point University in North Carolina. Wells, the 
son of Kevin and JoAnne Wells, will be attend-
ing Clarkson University for chemical engineer-
ing. A volunteer committee for Compass select-
ed the winners out of 22 applicants.

Rebecca Krass, 
a graduate 
student at 

SUNY Buffalo State 
College, recently 
received Compass 
Credit Union’s 
$1,000 continuing 
education scholarship. Krass, of Oswego, will 
use the money to help offset graduate school ex-
penses, as she pursues her degree in speech-lan-
guage pathology. She plans to become a licensed 
speech-language pathologist and hopes to work 
with develop-
mentally dis-
abled children 
with speech 
disorders.


