
October 2025	 Volume 22 • Issue 4

Holiday Hours
Columbus Day

Monday, October 13th 
All offices closed 

Veterans Day
Tuesday, November 11th

All offices closed

Thanksgiving
Thursday, November 27th

All offices closed

Day After Thanksgiving
Friday, November 28th

George St., Fulton & W. 1st St.:  
Open 9 a.m. - 5 p.m.

All other offices closed

Christmas Holiday
Thursday, December 25th

All offices closed

Day After Christmas
Friday, December 26th

George St., Fulton & W. 1st St.:  
Open 9 a.m. - 5 p.m.

All other offices closed

New Year’s Holiday
Thursday, January 1st

All offices closed

Day After New Year’s
Friday, January 2nd

George St., Fulton & W. 1st St.:  
Open 9 a.m. - 5 p.m.

All other offices closed

Email: memberservice@compassfcu.com

24-hour phone access: 315-349-0123

Mobile APP: Compass FCU

www.compassfcu.com

Compass FCU’s Annual Member Day Draws 250  
Members to George St. Branch

Compass Federal Credit Union  
welcomed more than 250 guests to 
Compass FCU’s George St. branch on 
August 7th to celebrate yet another 
year of growth at the credit union.

The annual Member Day provided 
FREE admission to the first 250 
members registered.

A delicious menu was catered by the 
staff at Kristen’s Kitchen, providing 

a menu of BBQ chicken, pulled pork, salt potatoes, baked beans, coleslaw, 
mac salad and cornbread.  The credit union then provided free drinks and 
ice cream.

“This year’s Member Day was another success thanks to those who came 
to be a part of it, as well as the Member Day planning committee and staff 
that put in so much work,” said Compass FCU COO, Eric Morris.  “We are 
exctited to begin planning next year’s event, which will celebrate Compass 
FCU’s 60th year!”

Throughout the afternoon several gift cards and prizes were raffled, 
including opportunities to go inside the Compass Cash Vault for a chance 
to win up to $200.  VISA Gift Card winners included Linda Vickery and 
Linda Poydock.  Cliff’s Market Gas Card winners were Lisa Miller and Lynne 
Eggert.  Tina Crouch won a 4-pack of tickets to the Syracuse Mets, while 
Aidan Leavens won a prize pack to Oswego’s Splash Indoor Water Park. 
 
Cash Vault winners 
during the afternoon 
were Kay Hoefer and 
Michael Gardner.

The day’s 50/50 winner 
was David Sherman, 
securing $234.  Sherman 
then selected Desens 
House of Oswego for an 
equal donation by the 
credit union. 

Contact Us
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A Message from the Board
Dear Compass Members,

All of us at Compass would like to thank 
the members that took time to be with 
us for our Member Appreciation Day 
on August 7.  This year’s event was once 
again a success thanks to the more 
than 200 members that attended.   
Congratulations to the credit union’s 
Member Day Committee and staff that 
helped to make this year’s event a memorable experience.

Continuing with the theme of member appreciation,  
International Credit Union Day will take place on October 16.  
Compass will once again be conducting VISA gift card and gas 
card giveaways for members that make a transaction inside 
our offices on October 15-17.  Visit www.compassfcu.com for 
more detailed information.

The Compass Board of Directors is also pleased to announce 
updates to our growing Loan Department.  We are excited 
to welcome Debbie Dunlap as a new Loan Officer.  Debbie 
joins Compass with more than seven years of consumer and 
mortgage lending experience.  We are also proud to welcome 
the promotion of Kendra Smith to Loan Officer.  Starting as a 
Member Service Representative in 2021, Kendra was  
promoted to Jr. Loan Officer just one year ago.

Wishing you a happy fall and joyous Holiday season!

Michael Pisa, Board President

Visa Gift Cards
The perfect gift for anyone on your list

Available for purchase at any Compass office. 
Gift card limit of up to $1,000. A $3 processing fee applies.

New Novelis Hours
Compass is 
pleased to 
announce that 
our hours of operation at the Novelis plant in 
Oswego have returned to 8:30 a.m. to 4 p.m., 
Monday through Friday.

Compass staff and management have been 
eagerly working with Novelis administration 
to increase the credit union’s presence within 
Novelis.  This comes with a return to five day 
business hours, the inclusion of a loan officer 
on site, as well as a pending renovation of the 
Novelis office.

“The foundation of Compass sits within the 
walls of Novelis,” said Compass COO, Eric  
Morris.  “With our 60th anniversary on the 
horizon, the timing is perfect to enhance this 
partnership.”  
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New Loan Officers Added
Just one year after initially 
expanding its loan  
department, Compass 
Federal Credit Union is 
pleased to announce 
the addition of new loan 
officers Kendra Smith and 
Debbie Dunlap.

Led by Sr. Loan Officer, 
Stephanie Woolson, the 

Compass loan department is now based solely within the 
credit union’s George St. office in Oswego, with  
expanded services for members seeking lending needs.

“We’re excited to welcome Debbie to the Compass team 
and proud to see Kendra’s continued growth within the 
credit union,” said Compass CEO, Jennifer Rupert.  “With 
Stephanie’s leadership, the entire loan team consisting 
of Debbie, Kendra, Karie Pealo and Jennifer Vaccaro is 
ready to assist our membership with their growing  
lending needs.”

Smith began her tenure at Compass as a Member Service 
Representative in 2021.  Just last year, she was promoted 
to Jr. Loan Officer before her most recent promotion.

Dunlap comes to Compass with several years experience 
in consumer and mortgage lending.  Prior to coming to 
Compass Dunlap was a Sr. Loan Specialist for OneMain 
Financial and a Mortgage Consultant for Hunt Mortgage 
and Fulton Savings Bank.
(Pictured left to right, above: Kendra Smith, Debbie Dunlap) 

Bank at School Set to Return 
to Oswego, Fulton Schools

Compass Federal Credit Union’s annual Bank at School 
program is set to get underway for the 2025-2026 
school year in the month of October.

For more than ten years, Compass Federal Credit Union 
has facilitated the Bank at School program, helping to 
provide real-world, hands-on banking experiences for 
students at any grade level.  The program will  
continue in all Oswego City School District schools as 
well as the elementary schools within the Fulton City 
School District.

“This is always an exciting time of year as we get ready 
to go back to school,” said Compass FCU CEO, Jennifer 
Rupert.  “We again thank the Oswego and Fulton City 
School Districts for allowing us to work with its students 
and begin the journey of helping to educate them on 
the importance and benefits of saving money.”

Running from October to May each school year, the 
Bank at School program offers students an opportunity 
to deposit money into their own account at school.  As 
part of the program, Compass opens a free account for 
those who participate.  Students who deposit money 
into their savings account on each bank day are able to 
choose a free prize from the credit union and are then 
entered into a chance for a variety of year-end prizes  
including gift cards, local coupons and to go inside of 
the Compass Cash Vault for an opportunity to win up to 
$200.



Equal Housing Lender National Credit Union Administration
A U.S. Government Agency

Your savings are federally
insured to $250,000.
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Compass Locations and Hours of Operation

Main Office:
131 George St., Oswego
Phone: 315-342-5300
Hours:
Mon. - Fri. 9 a.m. to 5 p.m.
Sat. 9 a.m. to 12 p.m.

Fulton:
208 North Second St., Fulton
Phone: 315-593-8443
Hours:
Mon. - Fri. 9 a.m. to 5 p.m.
Sat. 9 a.m. to 12 p.m.

West First Street:
300 West First St., Oswego
Phone: (315) 207-0390
Hours: 
Mon. - Fri. 9 a.m. to 5 p.m.

Novelis Plant:
P.O. Box 5160
Phone: 315-349016
Hours:
Mon. - Fri. 8:30 a.m. to 4 p.m.

Compass is once again offering our annual “skip-a-loan-
payment” option for December to all members in good 
standing. The offer applies to:

Secure Loans
*excludes mortgages and home equity loans
Personal Loans
*excludes Visas, interest-only student loans and 
loans that are part of previous promotions, such 
as our $2,000 Spring Loan Special.

To sign up, complete the coupon above and drop it off at any Compass office before November 30th.

Yes, I would like to skip my December 2025 loan 
payment(s). I understand that any life insurance or 
disability insurance will not be extended on my loans.
Account Number:	�����������������������������
Name(s):	������������������������������������
	������������������������������������������
Loan Type(s):	��������������������������������
	������������������������������������������
	������������������������������������������
Signature:	�����������������������������������
Co-signer/Co-applicant Signature  

Holiday Loan Special
Borrow up to $3,000 at 6% APR*

*APR= Annual Percentage Rate. Member must qualify. Repayment plan of up to 1 year. 
Cannot be used with any other holiday loan promotion. Offer ends 12/13/25

SUNY Oswego:
150B Marano Campus Center
Phone: 315-312-2191
Hours:
Closed Until Further Notice

Questions? Contact Us!

Website:
www.compassfcu.com

Email:
memberservice@compassfcu.com

Mobile App:
CompassFCU

24-Hour Phone Access:
315-349-0123

Oswego, Fulton Little Leagues Share 
$12,000 Golf Tournament Proceeds 

The 2025 Compass Charity Golf Tournament, presented 
by Novelis, saw more than 20 teams participate at Battle 
Island Golf Course on June 7, with $12,000 raised and 
divided between the Oswego and Fulton Little League 
programs.

Recently, several players accepted a $6,000 donation 
from the Compass Federal Credit Union Golf  
Tournament on behalf of the entire Fulton and Oswego 
Little League programs.  The overall proceeds from this 
year’s tournament continued an upward trend in recent 
years, as the outing completed its 13th year of operation.


